Calls Resolved by Tier 1 Calls by Role

Faculty
Staff
Student
Other

Help Desk Statistics

Number of Calls Received
(AA)

Number of Calls Answered
(Option 4)

Number of Abandoned Calls
(Total AA & Option 4)

Number of Calls from 5:00pm to 12:00am
Help Desk Metrics Target Actual
Average Response Time

Average Call Length

Call Abandonment Rate
(Option 4)

Average Wait Time
before Abandonment

Information Technologies-Client Services
Help Desk Weekly Report: Mar. 22--28, 2009
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