Information Technology Services

Help Guide

Configuring your @alamo.edu email address in Office Communicator

The domain will be changed from mail.accd.edu to alamo.edu in Office Communicator.

If you get this error or a similar error, please follow the instructions below to get signed on to the communicator:

Microsoft Office Communicator, 2007

i Cannot sign in ko Communicakor because this sign-in address was not found, Please verify the sign-in address and try again, IF the problem persists,
cantack your syster administratar,

Do the following:

1. Atthe sign-in screen, change your sign in email address from palsid@mail.accd.edu to palsid@alamo.edu.

Then click to display the Username and Password fields.

Sign-in address: Sign-in address:
amahajan@alamo.edu amahajani@alarmao.edu
Change vour sign-in address

Sign in as: ) Available *
Sign in as: SNIIE: User name:

[ sgnin ——

me

Examples mple.com

Password:

BB R

my

Sign in as: ©) Available *

2. Typein your Pals user name. Example: root\palsid
3. Type your E-mail password in the password field.

NOTE: To retrieve your email password, login to PALS, click the Employee tab. Click the Welcome to PALS Web Services link
(located at the top left). Click the Employee link and place your cursor over the Personal Info menu (listed at the top). Click
Email Password. Your password will be displayed as an eight-digit alphanumeric case sensitive password. Example A1b23c4E.
For assistance, contact Support Central at 485-0555 (Option 4).
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In case you still have problems logging in, please check your advanced settings for communicator by clicking on the arrow as
shown and selecting options:

_5_ s Dffice Communicator - B8 X
MAHAJAN, AMITA Busy @
- |'51‘ Tipe 8 nofe E!.I'
@ EBusy A
Q Do Mot Disturb versations. 7]
gal ) BeRight Back
@ fway ble
Reset Status ble
Current Location  #
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Sign Cut bl
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@ LOPEZ, MIGLEL Available
@ MORALES, NI... Available
@ MORALES, PA... Available
@ PRIETO, COR... Available
@ ROMERO, MA... Available
@ SANCHEZ, IR... Available
e SOLIZ, ANITA C In a meeting
@) WHITE, SHAWMN Available
@ WOODS, DAR.., Available
() BAIUSEZ, JULIE  Away

() GONZALES, A... Away

L) JEMKS, FRAMN. .. A h

You will get the following screen. To check your settings, please select Advanced, as shown.

Options E‘ Advanced Connection Settings fgl

Personal | hones | Alerts | General |

Select the method you wart to uze to configure pour connection settings.
My account

LR YT - s ajan@alaro. edul [ Advanced. .. ]

Automatic configuration
Automatically start Communicator when I log on to Windows @ g

Autamatically apen the contact list when Cammunicatar starts (O Manual configuration

Status | |
Show me as Inactive when my computer has been idle for this many minutes:

TCF TLS

Show me as Away when my status has been Inactive For this many minutes:

k.

Personal information manager l [

Cancel ] [ Help ]

‘MlcrosoFt Office Qutlook {Contacts, Calendar, Out of Office, missed call e-mail, etc.) vl

Display my Outlook Out of Office information to contacts in my Personal, Team and Company access
levels

Update my presence based on my Outlook calendar infarmation
Show meeting subject and location ko conkacts in my Team access level
[[]5ave my instant message conversations in the Outlook Canversation Histary Folder

Save my call logs in the Outlook Conversation History Folder

[ Ok H Cancel ][ Help

Verify that you have selected the Radio Button - Automatic configuration. Click Okay.
Try signing in again repeating steps 1-3 and you should be signed on.

In case of any problems, please call Support Central at 485-0555 and select Option 4
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