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HHooww  ttoo  SSeettuupp  AAppppllee  MMaaiill  wwiitthh  EExxcchhaannggee  ((MMAACC  OOSSXX))  
 
 
 
NOTE: This Help Guide is only supported for MAC OSX 10.4 or later. 
 
1. Open the Mail application from the 

dock.  If the Mail Application is not 
located on your dock then open your 
Macintosh HD Select Applications and 
open Mail. 
 
 

 
 
 

 
 
 
 
 

2. When Mail starts up, click on the Mail 

Menu (located on the top left) and click 
Preferences. 
 
Click on the Accounts button (located at 
the top).  On the bottom left corner click 
on the plus (+) button. 
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3. In the General Information screen, 
click on the drop menu and select 
Exchange.  Enter your name and your 
new exchange email address.  Click 
Continue 
 
 
 

 
 
 

4. In the Incoming Mail server window, 
type accdmail0.ad.root for the Incoming 
mail server.  Enter your Exchange user 
name (your PALS UserID) and password  
 
NOTE: You can retrieve your password 
from the Employee tab in PALS. Login to 
PALS and click the Employee tab, in the 
Welcome to PALS Web Services 
channel, click Welcome to PALS Web 
Services. Click Employee, under 
Personal Info, select Email Password. 
If you need assistance contact Support 
Central at 485-0436. 
 
 
 

 
 

5. In the Outgoing Mail Server Window, 
type accdmail0 for the outgoing mail 
server, check the Use Authentication box 
and type your exchange username and 
password.  Click Continue. 
 
You may get an error message saying 
that Mail could not connect to accdmail0 
Click Continue again. 
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6. In the Outgoing Mail Security Window, 

Select NTLM in the Authentication drop 
down box. 
In the Domain Name field, type root. 
Click Continue 

 

 

7. Click Continue to complete the task. 

 

8. Your Exchange Account is now ready 

to be accessed.  To view your email, 
expand the Inbox and select your 
Exchange account mailbox.  There is 
also another Exchange option located 
below the trash icon containing other 
folders such as calendar, outbox, etc 

 
 

*The final version of this document will be released after the full 
deployment of the Microsoft Exchange Server 


