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Passport – Connection Setting 
 

If your Passport program is not connecting properly, please follow the steps in this help guide.   
 

1. Open Passport 
 
 
(Note:  If you do not see the File, Edit, View, 
etc. menus, press CTRL+B to unhide the Menu 
bar.) 

 

 
 

2. Click the Communication Menu and select 
Disconnect. 
 
 

 
 

3. The following screen will display.   
Click Yes. 

 
 

4. A blank Passport screen will display.  Click 
the Communication Menu and select 
Setup. 

 
 

5. In the IP Host Name field, type either 
 
ACCDVM.ALAMO.EDU  
 
- or - 
 
ACCDMVS.ALAMO.EDU  
 
Then click the Connect button and login to 
Passport. 

 

 
If you need further assistance, please contact Support Central at (210) 485-0555 and select Option 4. 
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