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Security Certificate Access Problems

As part of the enterprise-wide domain change we have changed our web address to www.alamo.edu. Some
websites may experience security certificate access problems because the certificate was issued for our previous
website’s address. New certificates will be applied. However, should you receive a security certificate warning,
please follow the steps below.

To access the website, select “Continue to this website (not recommended)” at the security certificate pop-up.
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@ There is a problem with this website's security certificate.

The security certificate presented by this website was issued for a different
website’'s address.

Security certificate problems may indicate an attempt to fool you or intercept
any data you send to the server.

We recommend that you close this webpage and do not continue to this
website.

@ Click here to close this webpage. I

@ Continue to this website (not recommended).

® More information

Note: The Security Certificate message (above) may look different on other browsers. Please follow the same
basic steps to access the website.

If you need further assistance, please contact Support Central at 485-0555 (Option 4). Thank You.
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